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and tools to help them stay ahead of online competition in commercial lines.
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www.pianet.com/voiceoftheclcustomer.
If you are not a PIA member and want to access all of the tools available
through this program, contact us for a membership application or visit us
online at www.pianet.com/joinpia.

National Association of Professional Insurance Agents
400 N. Washington St., Alexandria, VA 22314-2353
www.pianet.com | membership@pianet.org | (703) 836-9340

Bankruptcy: PG&E & California’s Wildfires | 7
Pacific Gas & Electric says it is going to file
Chapter 11 bankruptcy.

lose their jobs due to automation in the next
few years. Those employees will need to be
“reskilled.”

Special Report:
Wildfire, Insurers & Homeowners | 8
Munich Re said in 2018 insurers spent one out
of four of its claims dollars on forest fires.

Tax Reform & the Rubber Meets the Road —
What to Expect Now? | 23
The tax-filing season is officially here. Now
what? We’re all still wondering how the so-called
Trump tax reforms are going to shake out.

A Startling Report:
PG&E Not Responsible for the Tubb Fire | 11
PG&E is going to file for bankruptcy. It has set up
$5.5 billion in loans and credit so it can operate
and still provide energy as it works through the
process.
National Safety Council — Odds of Dying | 13
The National Safety Council has released its
annual report on the odds of dying. The report
includes the top-10 causes of death as well.
Bound to Happen:
Wildfires & Higher Premiums | 15
Travelers is looking at raising insurance rates for
homeowners in California.
Jobs: Progressive Hiring Spree | 17
The economy — we are told — is booming.
Business for at least one insurance company is
booming as well. Progressive says it is growing.
Rapidly.
ObamaCare: Democrats Run the House —
Will Anything Change? | 18
House Speaker Nancy Pelosi is digging in and is
working on the Affordable Care Act. Her idea is
to improve ObamaCare by adding Medicare for
all. She’ll also tackle lowering prescription drug
costs and some other improvements.

American Family Insurance
Wins 1st Battle with Agents | 25
American Family Insurance wants to change
how it interacts with the agents selling its brand
of insurance.

PIA NE IA EVENTS
Professional Insurance Agents NE IA and The
National Alliance Nebraska and Iowa CIC &
CISR Designation | 27
Upcoming Events Calendar 2019 | 28

ADVERTISEMENTS

The High and Unexpected
Cost of Automation | 22
Automation is the coming thing. The World
Economic Forum said 1.4 million workers will

February 2019 | Main Street Industry News | www.pianeia.com | 4

Contact us to place
an ad. Cathy Klasi,
Executive Director
(402) 392-1611

5366_RCIS_AgentCampaign_MainStIndustryNews_8.5x11.pdf

1

8/28/18

1:53 PM

IS YOUR E&O
X-DATE HERE?
PIA FOR NEBRASKA AND IOWA
PIA Association for Nebraska and Iowa is
committed to focusing its resources in ways
that cast the most favorable light on its
constituents. We are dedicated to providing the
type of programs, the level of advocacy, and the
dissemination of information that best supports
the perpetuation and prosperity of our members.
We pledge to always conduct ourselves in a
manner that enhances the public image of PIA
and adds real value to our members.

SUBSCRIBE OR COMMENT
Professional Insurance Agents NE IA
Attention: Editorial
Main Street Industry News
920 S 107 Avenue, Ste. 305
Omaha, NE 68114
Email: office@pianeia.com
Ph: 402-392-1611
www.pianeia.com

Considering
a change?
Let the PIA
quote your E&O

Steve Bailey
(402) 392-1611
Steve@pianeia.com

The PIA NE IA, Main Street Industry News
reserves the right to edit your comments to fit
space available. We respectfully ask that you
keep the comments to 200-300 words.

Join Our Facebook Fan Page

Professional Insurance Agents of NE IA

ADVERTISING QUESTIONS
Cathy Klasi, Executive Director
(402) 392-1611

This publication is designed by Strubel Studios.

E&O Coordinator
Steve Bailey

TOP STORIES

BANKRUPTCY

year that killed 22 people and burned down
thousands of more dwellings.

Pacific Gas & Electric says it is going to file
Chapter 11 bankruptcy. Experts say the
company will owe at least $30 billion for the
deaths of dozens of people and damages it
caused to thousands of homes in California
wildfires in 2017 and 2018.

PG&E board chairman Richard Kelly said the
reorganization is “the only viable option to
address the company's responsibilities to its
stakeholders. The Chapter 11 process allows
us to work with these many constituents in one
court-supervised forum to comprehensively
address our potential liabilities and to
implement appropriate changes.”

PG&E & CALIFORNIA’S WILDFIRES

That price tag is a minimum. It will likely be
much higher.
The purpose of the Chapter 11 filing is to hold
off creditors while still providing electric power
and natural gas to its 16 million customers in
Central California and Northern California.
The lawsuits will continue but with the filing, a
bankruptcy judge will consider all of the claims
in one proceeding. It also puts the claims on
hold for a while to buy PG&E some time to get
its finances in order.
PG&E equipment is being investigated as
the cause of the Camp Fire that destroyed
Paradise, killed 86 people and destroyed
15,000 homes. The firm is also being blamed
for downed power lines in Santa Rosa last

The company tried very hard to avoid bankruptcy
by getting the California Legislature to to change
the law that makes it totally responsible for fires
even though it made every effort to make sure its
equipment was properly maintained.
A Chapter 11 bankruptcy will allow PG&E to sell
assets to raise cash more easily. Company interim
CEO John Simon said, “We believe a courtsupervised process under Chapter 11 will best
enable PG&E to resolve its potential liabilities in an
orderly, fair and expeditious fashion. We expect
this process also will enable PG&E to access
the capital and resources we need to continue
providing our customers with safe service and
investing in our systems and infrastructure."
Source: The Press Democrat, NPR
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SPECIAL REPORT

Wildfire, Insurers & Homeowners
Munich Re said in 2018 insurers spent one
out of four of its claims dollars on forest fires.
The reinsurer’s chief climatologist Ernst Rauch
blames climate change.
“Higher and higher temperatures are leading
to ever greater droughts, and high humidity in
the winter means that shrubbery grows quickly,
creating an easily flammable material in dry
summers,” he said.
His conclusion is that areas of high risk ought
not be populated, and that homes need to be
built farther from forests and built with better
safety standards. That led to discussion of
the Paradise, California fire. It was the most
expensive natural disaster in 2018 with losses
of $16.5 billion.
Of that figure, $12.5 billion are insured losses.
Worldwide, Munich Re noted that last year
natural disasters caused $160 billion in
economic damage. That’s down from $350
billion in 2017. Insurers and reinsurers paid
$80 billion in natural disaster claims last year
compared to the $140 billion the year before.
While that’s good news, Munich Re board
member Torsten Jeworrek disaster losses in
2018 doubled the 30-year average of $41 billion.
“These include the unusual coincidence of
severe cyclones in the U.S. and Japan, and
devastating forest fires in California,” he said.

That led to a comment that insurers paid out
$18 billion for two huge fires in the United
States last year which is one in every four
— or 25% — of insurance claims dollars.
However, when those claims are filed, many
homeowners are going to find they do not
have enough insurance to pay for the cost of
rebuilding their home.
A survey from the research firm Marshall &
Swift/Boeckh found that 60% of homeowners
in the U.S. are underinsured by 17%. Or to
put it another way, that’s $34,000 under the
average cost of rebuilding a home.
That figure is $200,000.
Surveys in California show more than half of the
past fire victims are underinsured. Last year,
former California Insurance Commissioner Dave
Jones noted, “The cost of rebuilding is going to
be far beyond what people are insured for.”
The Insurance Information Institute (I.I.I.)
says most homeowners have no idea they
are underinsured. That’s because few people
experience a total loss of their property. In
any given year — says the I.I.I. — just 6%
experience any kind of insurance claim.
The chance that a home will be totally
destroyed is much smaller than the 6%.
The rising cost of construction is the main
factor in that conclusion. Insurers will typically
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adjust for inflation but construction figures
rise much more quickly. The average annual
increase between 2013 and 2016 hit 5.8% — or
four-times more than inflation in the U.S.
Translation — the longer a homeowner owns
the home, the more likely the original insurance
policy will not pay out enough to rebuild. Plus,
those same people are likely to make upgrades
to the property that they fail to tell their
independent insurance agent and their insurer.
The I.I.I. also notes those covered by a
traditional homeowners policy ought to
investigate acquiring other types of insurance
that will cover wind and flood damage.
Consumer advocates say that insurers should
to be responsible for making sure a property is

properly insured. Insurers believe — says I.I.I.
spokeswoman Janet Ruiz — that’s really up to
the homeowner.
“The reason why it ends up coming back to
the homeowner is because you know your
individual homes,” she said. And while courts
tend to agree with her conclusion, many
legislatures are not.
In California insurers are now required to
provide homeowners with cost-replacement
estimates each year. Homeowners — however
— are still required to ask for increased
coverage once they receive that information.
Other state legislatures are expected to start
looking at similar laws.
Sources: Carrier Management, PBS News Hour
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For more information about the PIA Trust Accidental Death & Dismemberment Insurance Plan, please contact your local PIA
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A STARTLING REPORT

PG&E Not Responsible for the Tubb Fire
PG&E is going to file for bankruptcy. It
has set up $5.5 billion in loans and credit
so it can operate and still provide energy
as it works through the process. In the
meantime, the company is facing billions
in lawsuit damages for some of the fires its
equipment allegedly caused.
One fire it may not be responsible for is
the Tubbs Fire. In 2017 the Napa county
blaze burned from Calistoga to Santa
Rosa and killed 22 people, and destroyed
5,636 homes, businesses and other
properties.
An 80-page report released on Friday of
last week by Cal Fire said it may have been
caused by equipment owned by an individual
in Napa County. The conclusion came after the
investigators talked to eyewitnesses and then
had experts analyze data.
Cal Fire spokesman Scott McLean said the
report says more about what didn’t cause it
than about what did cause the fire. “They found
the area of origin. As far as how it started, we
are not sure. It was electrical in nature, but so
much damage was done,” he said.
The negative reactions to the report were
instant. Lawyers of the thousands of affected
people disagreed as did the governments who
paid for battling the fire and the impacted cities.
Santa Rosa attorney Roy Miller represents
1,200 plaintiffs that are suing PG&E.

He thinks the company can still be found
culpable. “Their report concludes the fire was
started by ‘unknown events.’ That’s their big
conclusion. ‘Unknown events,’” he said.
Miller said his investigator came to a totally
different conclusion. He said the burn patterns
in that report indicated that the fire started at a
PG&E power pole at the front of a Bennett Lane
residence owned by Ann Zink.
“Our belief is based on not just our
investigation but now based on Cal Fire’s report
that there was no power at Mrs. Zink’s property
when the fire reached it,” Miller added.
Santa Rosa Mayor Tom Schwedhelm said the city
will continue with its lawsuit. “We are committed
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to that effort because we believe it is in the best
interest of the community of Santa Rosa to
continue to do so,” Schwedhelm said. “We’re
trying to get all the resources we can that rightfully
should be coming back to the city of Santa Rosa
so that we can continue our rebuild efforts.”
Sonoma County Counsel Bruce Goldstein said
he hasn’t reviewed the report yet but the county
is going to take the same approach as the city of
Santa Rosa. One reason is because PG&E has
a “longstanding corporate culture of decisionmaking that places profits over public safety.”
He — like Miller — notes that other
conclusions can come from the evidence.
Teams of experts from attorneys like Miller
and other experts will soon have access to the
physical evidence and to Mrs. Zink’s property.
So — Goldstein said — things could change
and other conclusions can be drawn.

County Supervisor Susan Gorin lost her home
in the fire. She said this report tosses an
uncertainty to the rebuilding efforts of victims.
They were hoping to recoup at least some of
their losses from PG&E.
“Almost 100 percent of us are under-insured and
we either have small insurance gaps or large
insurance gaps. Many folks trying to figure out
how to move forward have been speculating that
some settlement might help them recover from
their insurance gaps and they might more easily
afford the rebuild,” she said.
A lot of people — Gorin noted — have chosen
to not rebuild.
Source: The Press Democrat, The Wall Street Journal
Photo by Vladimir Solomyani on Unsplash

WE’RE LIKE
BUBBLEWRAP
FOR YOUR BUSINESS.
BUSINESS INSURANCE THAT’S DESIGNED TO BE WORRY FREE
A company is a business owner’s pride and joy. Help maximize coverage and protect it with business
insurance from the Worry Free company — IMT Insurance.
Learn how you can represent IMT Insurance at imtins.com/contact.

AUTO | HOME | BUSINESS
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NATIONAL SAFETY COUNCIL

ODDS OF DYING
The National Safety Council has released its
annual report on the odds of dying. The report
includes the top-10 causes of death as well.
You’ll be — um — happy to know, the odds of
dying from an opioid overdoes is now greater
than that of dying in an auto crash.
Ken Kolosh manages statistics for the
council and oversaw the combining of the
report’s information. He said how we view life
threatening danger is — well — odd.

“Human beings, we just are not good at
estimating our own risk,” he said. “We tend
to fixate or focus on the rare, startling event,
like a plane crash or a major flood or a natural
disaster, but in reality, when you look at the
numbers, the everyday risks that we face and
have become so accustomed to form a much
greater hazard.”
National Safety Council spokeswoman
Maureen Vogel report notes that opioid death
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is a major focus of the report. It is growing by
leaps and bounds. While those deaths are a
media focus, they are largely ignored by the
average person.

• For women 55-64 synthetic opioid deaths
rose 1,000%

More from the report...

“Too many people still believe the opioid crisis
is abstract and will not impact them,” she said.
“Many still do not see it as a major threat to
them or their family. These data show the gravity
of the crisis. We have known for some time that
opioid overdose is an everyday killer, and these
odds illustrate that in a very jarring way.”

• Women age 35-39 and 45-49 saw drug
overdose deaths up 200%

Vogel said from 1999 to 2017...

• It was 9.6 deaths per 100,000

• Those age 30-34 and 50-64 saw a rise of
500%
• In 1999 overdose deaths was highest
among women 40-44
• In 2017 the rate was highest among
women 50-54

• Women 30 to 64 saw synthetic opioid
overdoses rising 1,643%
• Heroin deaths for the same group jumped
915%

• The rate was 28.2 per 100,000

TOP-10 CAUSES OF DEATH IN THE U.S.

AND THE LIFETIME ODDS OF DYING FROM ONE OF THEM
DEATHS IN 2017

LIFETIME ODDS

1 Heart Disease

635,260

1 in 6

2 Cancer

598,038

1 in 7

3 Chronic Lower Respiratory Disease 154,596

1 in 27

4 Suicide

47,173

1 in 88

5 Opioid Overdose

43,036

1 in 96

6 Motor Vehicle Crash

40,231

1 in 103

7 Falling

36,338

1 in 114

8 Gun Assault

14,542

1 in 285

9 Pedestrian Incident

7,450

1 in 566

10 Motorcycle Incident

4,832

1 in 858

Source: PropertyCasualty360.com / Photo by Mat Reding on Unsplash
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BOUND TO HAPPEN

WILDFIRES & HIGHER PREMIUMS
Travelers is looking at raising insurance rates
for homeowners in California. Michael Klein is
the company’s president of personal insurance.
He said after two years of heavy losses in a
row, “I think the discussion and the debate
about the environment is pretty broad and
pretty public.”
He said Travelers is currently in discussions
with the California Department of Insurance
to increase homeowners prices. In the fourth
quarter of last year, between the California
wildfires and Hurricane Michael, Travelers lost
$610 million.
That’s an increase of 22%.

Those conversations are including Travelers not
renewing some of the business it does in the
state. Travelers — with department approval —
originally began restricting the appetite for new
business in 2017.
The company wants to add even more
underwriting procedures that will limit what it
writes.
Insurance and political experts say it is very
likely this is just the tip of the proverbial ice berg.
Source: Insurance Business America
Photo by Benjamin Lizardo on Unsplash
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JOBS

PROGRESSIVE
HIRING SPREE
The economy — we are told — is booming.
Business for at least one insurance company is
booming as well. Progressive says it is growing.
Rapidly.
Its personal auto, commercial auto, truck,
motorcycle, boat, recreational vehicle and
home business has gone up 50% in the last
three years. Revenue in 2018 hit $30 billion.
The growth is so rapid that — this year —
Progressive will need to hire 100,000 people to
fill IT and customer service and sales positions.
Lori Niederst handles human resources for
Progressive. She said this is the biggest hiring
event in company history.

“We are excited to add hardworking talent to
our team who are interested in a career with
Progressive,” she said. “For decades, we’ve
been developing people who started in jobs like
these into successful business athletes who
rise to our leadership ranks.”
Over half of the 100,000 jobs will be located
in what Progressive calls “campuses” around
the country. Some of the campuses are in
Sacramento, California, Phoenix, Arizona,
Austin, Texas, Cleveland, Ohio, Colorado
Springs, Colorado and Tampa, Florida.
Others will be in 250 field claims offices. Some
of the new hires will work from home.

Source: Carrier Management / Photo by Clem Onojeghuo on Unsplash
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OBAMACARE

DEMOCRATS RUN THE HOUSE —
WILL ANYTHING CHANGE?
Believing the people put the
Democrats in charge of the
House for a reason, Pelosi
is working a plan with three
prongs. The first is to get
the Energy and Commerce
Committee, the Ways and
Means Committee and the
Workforce and Education
Committee to bump up the
number of people who can
get financial assistance to
pay premiums.

Photo by freestocks.org on Unsplash

House Speaker Nancy Pelosi is digging in and
is working on the Affordable Care Act. Her idea
is to improve ObamaCare by adding Medicare
for all. She’ll also tackle lowering prescription
drug costs and some other improvements.
Hearings will be held.
President Trump has also talked about fixing
drug prices so Pelosi may find an ally there,
but she’s likely to be going it alone with her
Democrat colleagues on the rest of the plan.
Republicans aren’t going to buy into an
ObamaCare fix.

She also wants to pump
up the Healthcare.gov
advertising budget so more
people know they can get
financial assistance and
assistance getting insurance.
Pelosi is also looking at blocking some of the
insurance alternatives that have been floated
recently by the Trump administration. One of
the first things she did — however — since the
Trump administration won’t defend the law,
was to vote to defend the Affordable Care Act
in court.
In an interview with the Associated Press,
Pelosi said, “President Trump said he’d
‘negotiate like crazy’ to bring down Medicare
prescription drug prices, and since the midterm
election he’s spoken about working with
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Democrats. We have an opportunity to enact
the tough legislative negotiating authority
needed to actually lower prescription drug
prices for consumers.”
Pelosi will get very little help in the Senate if
she manages to get something passed in the
House. Senate Finance Committee Chairman
Chuck Grassley of Iowa says private insurers
need to do that negotiation and not the
government. “Part D is the only federal program
I’ve been involved with that has come in under
budget,” Grassley pointed out. “If it’s working,
don’t mess with it.”
This is an area — however — where former
Republican Health and Human Services
(HHS) Secretary Mike Leavitt says the Trump
administration might surprise Democrats.
“Prescription drug pricing is in a category
where both the president and the Democrats
have made a commitment,” he said. “There will
be a lot of division, but in the end there is a very
good chance they will find a way that they can
both claim victory.”
Medicare for all is likely not going to happen.
The government-run health care system
would require huge tax increases and would
be a big expansion of the power of the
federal government.
The House Budget and Rules Committee will
handle that one.
As for what’s happening now with ObamaCare.
A study done by the Urban Institute and funded
by the Robert Wood Johnson Foundation
says 2019 will be a better year for consumers
needing to get insurance from one of the
ObamaCare exchanges — or marketplaces as
they’re known.
The study looked at what’s happening in the
states of Washington, California, Florida,

Georgia, Indiana, Maryland, Minnesota, Ohio,
Virginia and West Virginia.
More insurers have been found to be willing
to enter new markets and they did so in time
for the 2019 enrollment season. That’s a big
change from 2018 when the uncertainty of a
new administration, the uncertainty of politics
and uncertain policy changes caused them to
decline to participate in some markets.
The Urban Institute’s John Holahan said, “I
think the carriers that didn’t do well in this
market have already left the marketplace.”
Those that stayed have — in his words — hit
the sweet spot.
“It comes down primarily to their ability to
negotiate with providers and get enough
providers to come in at lower payment rates
than in the commercial market,” he said. “Then
they’ll have a big enough network. And for
these Medicaid plans that developed networks
to participate in Medicaid, it’s not a giant leap
for them to participate in the ACA market.”
Plus, he said, “From a provider point of view,
providers are better with getting a lower
payment rate than having people go uninsured
and not able to pay their bills at all. There are
enough of them willing to accept that bargain.”
While things are better on the marketplace
front, the number of uninsured adults in the
U.S. hit a four-year high in 2018 and highest
rate since ObamaCare took effect in 2014. A
fourth quarter survey said 13.7% of adults were
without medical insurance.
That’s seven million more adults than in 2016
when the uninsured rate fell to an all-time low
of 10.9%.
These stats come courtesy of a Gallup Poll,
and the polling firm said there are a number of
possible reasons for the decline.
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“One may be an increase in the
rates of insurance premiums in
many states for some of the more
popular ACA Insurance plans in
2018,” Gallup said. “For enrollees
with incomes that do not qualify for
government subsidies, the resulting
hike in rates could have had the
effect of driving them out of the
marketplace.”
Another reason — as addressed
earlier in this story — is the
decline in the number of insurers
participating in the Affordable Care
Act’s exchanges. One more reason
could be the shortening of the
enrollment period.

More Statistics
• The percentage of uninsured adults under age 35
fell from 16.8% at the end of 2016 to 21.6% at
the end of 2018
• Adults making less than $24,000 a year are the
highest percentage of uninsured at 25.4%
• Adults making $24,000 to $48,000 were the next
highest at 19.1%
• The highest percentage of uninsured — 19.6% —
is in the South
• The lowest percentage is in the East at 7.1%

Carrying you into the future.
Our cutting edge technology is backed by the largest crop insurer
in America with knowledgeable field staff and division offices
ready to serve you in this ever-changing industry. We provide
you with updated training and tools as soon as new products and
processes are released, so you can focus on what’s important:
the success of your business and those you serve.
Rain and Hail, the partner your growers deserve.
Join our team today.

800.776.4045 | www.RainHail.com

This institution is an equal opportunity provider and employer.
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THE HIGH AND UNEXPECTED
COST OF AUTOMATION
Automation is the coming thing. The World
Economic Forum said 1.4 million workers will
lose their jobs due to automation in the next
few years. Those employees will need to be
“reskilled.”
The U.S. Bureau of Labor Statistics disagrees
with that number and says the 1.4 million is
just a fraction of the actual number that will
be replaced. Those being displaced will need
to find different occupations entirely. The
forum’s report says 25% of that $34 billion will
be covered by government so it will be up to
business to handle most of the task.

And that leads to another aspect of the crisis.
Some 252,000 of those who are displaced —
or 18% — will not be able to be economically
reskilled.
That means government is going to have to
step in with public assistance.
For insurance, automation does have some
benefits. It can automatically handle claims
processing and finance which means workers
can concentrate on what is really important to
insurance and that is customer interaction.
Source link: Axios

Protecting the Prosperity
of the American Farmer
This is what we do.
This is who we are.
View our “I am a Farmer” video on our YouTube channel.

Follow us on social media with #ChooseDCIS
Toll Free: (866) 669-3429 | Email: info@diversifiedservices.com
www.diversifiedcropinsuranceservices.com |
Diversified Crop Insurance Services is a company of CGB Enterprises, Inc. and is an Equal Opportunity Provider. #10643_011119
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TAX REFORM & THE RUBBER MEETS THE ROAD

WHAT TO EXPECT NOW?
The tax-filing season is officially here. Now
what? We’re all still wondering how the socalled Trump tax reforms are going to shake
out. Tax experts say the refunds — if you get
one — will be larger than usual and the payout
— if you must pay — will be less.
A story written by The Wall Street Journal and
published on MSN — upon which this is based
— gives definition to taxes and how the reforms
work. Tax cuts and tax refunds are two different
things. The cut is what people owed for 2018
compared to what they would have owed had
the cuts not been made.
And — as you know — refunds come from
the excess you paid in withholding and from
deductions.
David Williams of TurboTax said the definitions
are important to deciding just how well the
reforms will work for you. “The real question
that we can’t answer today is: What will their
refunds look like vis a vis last year?” he said.
He points out two-thirds of us have already
received our tax cuts by paying less in
individual income taxes than we did in 2017. So
a huge percentage of the $180 billion in cuts for
2018 have already happened. His estimate is
an average household gain of $420.

there are larger standard deductions and tax
credits for child care. Tax rates for individuals
dropped. Rates also fell for closely-held
businesses, or those with a limited number of
shareholders.
It estimates that 65% of U.S. households will
get tax cuts averaging $2,180. On the reverse,
6% of us will see a tax increase of $2,760.

Tax breaks like moving expenses, employee
costs that are unreimbursed and state and local
taxes were eliminated.

How we view the changes — says Mark Steber
of Jackson Hewitt Tax Services — is very
important. You won’t notice the changes if you
compare the 2018 refund from 2017 taxes to
the 2018 return. “We worry very much that
there will be a perception that ‘My refund went
down, I’m in a worse economic position,’” he
said. “When, in fact, the reality could be the
opposite.”

However, the Tax Policy Center said the
personal exemption rose to over $4,000 and

Business in the U.S. is hoping the cuts will
stimulate spending.
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That may happen. But what also may happen
— says the IRS — is more people than usual
will end up owing taxes. That’s because they
didn’t withhold enough. Or they used to itemize
deductions but now don’t.

people who underpay on their taxes. Those
who have paid at least 85% of their 2018 taxes
won’t face penalties. That’s down from 90%.

This worries the Senate Finance Committee’s
Ranking Member, Sen. Ron Wyden of Oregon.
He said, “It seems unavoidable that millions of
taxpayers who are expecting critical tax refunds
will instead owe taxes.”

The Trump administration said it tried to write
rules so refund patterns don’t change much.
Last year 73% of us got refunds and the
average refund was $2,899. However, with the
tax tables changed, a lot of people didn’t adjust
their withholding so their refunds may not be as
great.

The IRS has always implemented penalties on

Source: MSN Money

Stand out from the competition.
With FMH as your partner, you gain a competitive edge
with innovate products like RAMP™ and Cyber Risk
Protection, cutting-edge technology like Precision Crop
Insurance Solutions™, and access to industry-leading
collaborations with companies like The Climate Coproration.
Stand out. Partner with FMH.

www.fmh.com
This document is intended for information purposes only. See policy provisions, terms, and conditions for details. Products underwritten
by Farmers Mutual Hail Insurance Company of Iowa and its affiliates, West Des Moines, Iowa. Not all affiliates are mutual companies.
Farmers Mutual Hail and its affiliates are equal opportunity providers and prohibit discrimination in all programs and activities.
©2019 Farmers Mutual Hail Insurance Company of Iowa. All rights reserved.
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AMERICAN FAMILY INSURANCE
Wins 1st Battle with Agents
American Family Insurance wants to change
how it interacts with the agents selling its brand
of insurance. The company says its agents are
contractors. Agents see things differently and
say they’re employees.
A suit was filed.
In 2017 a federal jury from the United States
District Court for the Northern District of Ohio
said the company violated the Employee
Retirement Income Security Act of 1974
(ERISA) and improperly classified its agents as
contractors.
ERISA is the federal law protecting retirement
benefits.
The court agreed with the agents who argued
the company regarded them as independent
contractors on paper. However, they were
required to purchase items for operation and
could not sell their agencies unless they cut all
ties with American Family.
The company disagreed and said its managers
only work with agents on sales goals and the
outcome of those goals. How those goals are
achieved is up to the agent. Plus, American
Family contends it has offered an extended
earnings benefit based on the years of service.

It’s a lifetime annuity and one that American
Family said has been described to agents as a
retirement plan.
The original court agreed with the agents.
The case was then appealed to the US Court
of Appeals for the Sixth Circuit in Ohio. It
overturned the lower court’s ruling.
Had the agents prevailed, American Family
Insurance would have been responsible for
$1 billion in retirement. Company spokesman,
Dave Holman said the company is pleased with
the ruling.
“How we work with our agents is customary
in the insurance industry and of companyindependent contractor relationships across
the country,” he said. “They are paid by
commission, hire and pay their staff, set their
work hours, and create and execute plans
to run their businesses. They file taxes as
independent contractors with the Internal
Revenue Service and take tax deductions for
their business expenses.”
No word yet on whether the agents will appeal.
Source: Insurance Business America, Insurance
Journal
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Protect Your Clients With
PIA’s Cyber Insurance Program

Now PIA members can sell the same great PIA cyber insurance
coverage that many have already purchased for their own agency.
Easy online quoting
Special PIA enhancements and social engineering coverage
Reduced rates

Start protecting your clients at www.pianet.com/sellcyber

In order to sell the PIA enhanced cyber product, PIA membership is required.

CONGRATULATIONS
FOR YOUR EARNED DESIGNATION
The Professional Insurance Agents NE IA would like to congratulate everyone
who has earned a designation from The National Alliance in 2019.

2019

CIC Designation

CISR Designation

Mr. LaVern G. Carpenter, CIC, CISR
Iowa Bankers Insurance & Services
Des Moines, IA

Ms. Jamie E. Lloyd, CISR
Grinnell Mutual Reinsurance Company
Grinnell, IA

Mr. Jordan Howell, CIC
PDCM Insurance
Cedar Falls, IA

Mrs. Amy Moree, CISR
PDCM Insurance
Waterloo, IA

Ms. Kianne Michele Lamb, CIC
INSUR
Grand Island, NE
Mr. Jeff Van Genderen, CIC
Farm Bureau Financial Services
West Des Moines, IA

CISR Elite Designation
Ms. Janice L. Andersen, CISR Elite
Town & Country Insurance
Goldfield, IA

Mr. Eric D. Seifert, CIC
Allied Insurance
Ankeny, IA 50023
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Upcoming Events Calendar 2019
For information and to register
Click Here or call (402) 392-1611.
Date

Class/Webinar

Where

February 6, 2019

CISR: Insuring Personal Auto Exposures

Waukee

Holmes Murphy and
Associates, LLC

February 13, 2019

Contractors, Contractors, Contractors

NE/IA

Webinar:
12:00PM - 3:00PM

February 14, 2019

Catastrophe: The Coverage Expertise You'll
Need When It Matters Most

NE/IA

Webinar:
8:00AM - 11:00AM

February 19, 2019

A Walk Around the Farm - Farm Property
Considerations (NE)

NE

Webinar:
8:00AM - 11:00AM

February 20, 2019

CISR: Insuring Personal Residential Property Davenport

Saint Ambrose
University

February 20, 2019

Commercial Property Claims that Cause
Problems

NE

Webinar:
12:00PM - 3:00PM

February 20, 2019

E&O: Reasons and Solutions

NE/IA

Webinar:
8:00AM - 11:00AM

February 26, 2019

On Ethics: Data, Dilemmas and
Knuckleheads

NE/IA

Webinar:
1:00PM - 4:00PM

February 28, 2019

Cyber Insurance: When Convenience Turns
Catastrophic

NE/IA

Webinar:
8:00AM - 11:00AM

March 6, 2019

CISR: Insuring Personal Auto Exposures

Hiawatha

Kirkwood Linn
Regional Center

March 12, 2019

*NEW* Homeowner's Policy Coverage
Concerns for the Modern Family

NE/IA

Webinar:
12:00PM - 3:00PM

March 13, 2019

CPIA 2: Implement for Success

Waukee

Holmes Murphy and
Associates, LLC

March 13, 2019

On Ethics: Data, Dilemmas and
Knuckleheads

NE/IA

Webinar:
12:00PM - 3:00PM

March 15, 2019

CPIA 2: Implement for Success

Omaha

Paul Davis Restoration

March 19, 2019

*NEW* Cyber Coverage - Data Breach and
So Much More!

NE/IA

Webinar:
12:00PM - 3:00PM

March 19, 2019

CISR: Commercial Casualty 1

Des Moines

Hilton Garden Inn Des
Moines/Urbandale

March 20, 2019

Certificates of Insurance and Additional
Insureds: Making Sense of It

NE/IA

Webinar:
8:00AM - 11:00AM
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March 27, 2019

A Walk Around the Farm: Farm Liability
Considerations

NE/IA

Webinar:
12:00PM - 3:00PM

March 27, 2019

Excess and Umbrella Fundamentals Plus

Iowa

Webinar:
8:00AM - 11:00AM

April 4, 2019

CISR: Commercial Casualty 1

Davenport

Saint Ambrose
University

April 9, 2019

*NEW* Ethics and E&O: Synergy, Not Rivalry

NE/IA

Webinar:
12:00PM - 3:00PM

April 10, 2019

*NEW* Commercial Liability Claims That
Cause Problems

NE/IA

Webinar:
12:00PM - 3:00PM

April 11, 2019

*NEW* How Savvy Businesses Use Life Ins.
to Hedge Against Financial Loss

NE/IA

Webinar:
12:00PM - 3:00PM

April 16, 2019

*NEW* Construction Contracts: What The
Ins. Agent Should Know, Do & NOT Do

NE/IA

Webinar:
8:00AM - 11:00AM

April 17, 2019

*NEW* Insurance Issues for Today's World

NE/IA

Webinar:
12:00PM - 3:00PM

April 17, 2019

CISR: Commercial Casualty 2

Hiawatha

Kirkwood Linn
Regional Center

April 18, 2019

E&O: Reasons and Solutions

NE/IA

Webinar:
12:00PM - 3:00PM

April 23, 2019

*NEW* Everything's Soaked and My Stuff
Stinks: The Water Damage Webinar

NE/IA

Webinar:
1:00PM - 4:00PM

April 23, 2019

CISR: William T. Hold: Advanced Learning
Seminar

Waukee

Holmes Murphy and
Associates, LLC

April 30, 2019

*NEW*Alphabet Soup: The Mistakes and
Coverage Behind D&O, EPLI, FLI and EBL

NE/IA

Webinar:
12:00PM - 3:00PM

May 8, 2019

CISR: Insuring Commercial Property

Des Moines

Hilton Garden Inn Des
Moines/Urbandale

May 14, 2019

*NEW* Homeowner's Policy Coverage
Concerns for the Modern Family

NE/IA

Webinar:
12:00PM - 3:00PM

May 15, 2019

A Walk Around the Farm: Farm Liability
Considerations

NE/IA

Webinar:
12:00PM - 3:00PM

May 22, 2019

CISR: Elements of Risk Management

Hiawatha

Kirkwood Linn
Regional Center

May 22, 2019

Contractors, Contractors, Contractors

NE/IA

Webinar:
12:00PM - 3:00PM

May 23, 2019

Catastrophe: The Coverage Expertise You'll
Need When It Matters Most

NE/IA

Webinar:
8:00AM - 11:00AM

May 23, 2019

On Ethics: Data, Dilemmas and
Knuckleheads

NE/IA

Webinar:
12:00PM - 3:00PM

June 5, 2019

Certificates of Insurance and Additional
Insureds: Making Sense of It

NE/IA

Webinar:
12:00PM - 3:00PM

February 2019 | Main Street Industry News | www.pianeia.com | 29

PIA NE IA EVENTS

June 5, 2019

CISR: Insuring Personal Auto Exposures

Davenport

Saint Ambrose
University

June 6, 2019

*NEW* Ethics and E&O: Synergy, Not Rivalry

NE/IA

Webinar:
12:00PM - 3:00PM

June 12, 2019

E&O: Reasons and Solutions

NE/IA

Webinar:
12:00PM - 3:00PM

June 18, 2019

*NEW* Cyber Coverage - Data Breach and
So Much More!

NE/IA

Webinar:
8:00AM - 11:00AM

June 18, 2019

*NEW* Everything's Soaked and My Stuff
Stinks: The Water Damage Webinar

NE/IA

Webinar:
12:00PM - 3:00PM

June 18, 2019

CPIA 3: Sustain Success

Waukee

Holmes Murphy and
Associates, LLC

June 19, 2019

CISR: Dynamics of Service

Waukee

Holmes Murphy and
Associates, LLC

June 20, 2019

*NEW*Alphabet Soup: The Mistakes and
Coverage Behind D&O, EPLI, FLI and EBL

NE/IA

Webinar:
12:00PM - 3:00PM

June 20, 2019

CPIA 3: Sustain Success

omaha

Paul Davis Restoration

July 11, 2019

CISR: Personal Lines Miscellaneous

Hiawatha

Kirkwood Linn
Regional Center

July 25, 2019

CISR: Commercial Casualty 2

Des Moines

Hilton Garden Inn Des
Moines/Urbandale

August 7, 2019

CISR: Elements of Risk Management

Davenport

Saint Ambrose
University

August 14, 2019

CISR: Insuring Personal Residential Property Waukee

Holmes Murphy and
Associates, LLC

September 11, 2019

CISR: Insuring Commercial Property

Hiawatha

Kirkwood Linn
Regional Center

September 23, 2019

CPIA 1: Position for Success

Waukee

Holmes Murphy and
Associates, LLC

September 25, 2019

CISR: Personal Lines Miscellaneous

Des Moines

Hilton Garden Inn Des
Moines/Urbandale

September 26, 2019

CPIA 1: Position for Success

omaha

Omaha Marriott Hotel

October 9, 2019

CISR: Agency Operations

Waukee

Holmes Murphy and
Associates, LLC

October 23, 2019

CISR: Commercial Casualty 2

Davenport

Saint Ambrose
University

November 6, 2019

CISR: Commercial Casualty 1

Hiawatha

Kirkwood Linn
Regional Center

November 20, 2019

CISR: Elements of Risk Management

Des Moines

Hilton Garden Inn Des
Moines/Urbandale
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April 8 - June 7, 2019

MERG: Commercial Lines
Coverage Basics

Online

Online Course

April 8 - May 31, 2019

MERG: Make Your New Employee
A Winner

Online

Online Course

April 24-26, 2019

CIC: Commercial Casualty
Institute

West Des
Moines

Holiday Inn Hotel & Suites

August 21-23, 2019

CIC: Insurance Company
Operations Institute

West Des
Moines

Holiday Inn Hotel & Suites

February 12-13, 2019

Ruble: Graduate Seminar (IA)

West Des
Moines

Holiday Inn Hotel & Suites

July 17- 9, 2019

CIC: Commercial Multiline Institute Omaha

Omaha Marriott Hotel

June 10 - August 2, 2019

MERG: Make Your New Employee
A Winner

Online

Online Course

June 10 - August 9, 2019

MERG: Commercial Lines
Coverage Basics

Online

Online Course

June 10 - July 26, 2019

MERG: Delivering Quality
Service (to the Customer and the
Employer)

Online

Online Course

June 12-14, 2019

CIC: Commercial Property Institute Cedar Rapids Cedar Rapids Marriott

March 4 - April 19, 2019

MERG: Personal Lines Coverage
Basics

Online

Online Course

March 4 - April 26, 2019

MERG: Make Your New Employee
A Winner

Online

Online Course

March 13-15, 2019

CIC: Commercial Property Institute Omaha

Omaha Marriott Hotel

May 13 - July 5, 2019

MERG: Make Your New Employee
A Winner

Online

Online Course

May 13 - June 28, 2019

MERG: Personal Lines Coverage
Basics

Online

Online Course

May 15-17, 2019

CIC: Personal Lines Institute

Lincoln

Marriott Courtyard

November 12-13, 2019

Ruble: Graduate Seminar (NE)

Omaha

Omaha Marriott Hotel

October 16-18, 2019

CIC: Commercial Multiline Institute

West Des
Moines

Holiday Inn Hotel & Suites

September 25-27, 2019

CIC: Commercial Casualty
Institute

Omaha

Omaha Marriott Hotel
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FASTER, EASIER, MORE EFFICIENT SUBMISSIONS!
AVAILABLE FOR FREE TO PIA MEMBERS
Free Trial of AVYST Gold Level
Package Until March 31, 2019!*

INTERVIEW PROSPECTS AND ENTER DATA
JUST ONCE WITH AVYST EFORMS WIZARD
• Access ACORD, agency, and carrier unique
forms.
• Input data once and it shares across multiple
forms.
• Available on or offline—complete your client
interview with or without the internet.
• IRMI definitions integrated, enabling
producers to easily discuss coverage options.
• Create packages of applications to ensure
your producers cross sell.
• Build, share and edit forms across your team
in a secure PDF or editable format.
• Share multiple forms easily with wholesalers
and carriers.
• Get to market in hours — not days.

As a PIA member, you have access to complimentary
AVYST eForms Wizard software for every single one of
your employees immediately once you register.
End the tedium and difficulty associated with
completing a set of ACORD, agency, and carrier unique
applications to get a quote. AVYST eForms Wizard gives
everyone in your agency a better way to prepare these
documents, once-and-done; so underwriting and carrier
or wholesaler response takes minutes, not hours.
As a producer, collecting information is a breeze
using the eForms Wizard. If binding more business is
important to your agency, AVYST is the solution.
*Trial Gold level package available to PIA members free of
charge through 3/31/2019. After trial expiration, Bronze level
package available for free to all PIA members or upgrade
to Gold level package for $50 per user per year (a 50% PIA
member discount off the regular price).

For more information, visit
EForms

Wizard

Automated Workflow Management

www.avyst.com/mypia

